
Interview questions after observing IV pump use 
 
 

1. Only ask this if the top fitment appears to be improperly placed.   
 

Did you notice that the top fitment is not inserted properly? 
 
 
 
2. How many hours have you been working today? 
 
 
3. Did the pump do anything that you did not expect? If yes, tell me about it.  

(What? When in process? How did you handle it?) 
 
 
 
 
 
 
 
 
 
 
 
 
4. Is there anything that you particularly like or dislike about the new pump? 
 
 
 
 
 
 
 
 
5. Is there anything that you would like to change about the pump? What? 
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